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CIRCULAR

All the Faculty Members, Non-Teaching Staff and Students of the
University College of Engineering and Technology, MGU are hereby
informed that the University has implemented an Online Grievance
Redressal System with the objective of ensuring transparency,

accountability, and timely resolution of grievances.

Through this system any one can submit their grievances online
related to academic, administrative or other institutional matters. The
grievances will be reviewed and addressed by the concerned

authorities within a stipulated time frame.

All concerned are hereby directed to utilize the Online
Crievance Redressal System for submitting grievances instead of

submitting them in physical form. Details regarding the login

procedure and access link is available on the University website.
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